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**** OPEN LINES **** 
 

 
NEWS & EVENTS FROM YOUR BARRE AGENCY OF 

HUMAN SERVICES 
 
The Agency of Human Services mission is to work as one 
agency, in partnership with communities, to provide 

effective services that are delivered respectfully, easy to 
access, well-coordinated & aimed at providing well-being & 

intervening before crisis. 
 

Upcoming Events 
 
Ongoing   Teen Homework & Hang Out Center, Mondays thru 
Thursdays, 3:00 to 6:00 pm & Fridays, 3:00 to 5:00 pm (plus more teen fun from 6:30 to 
8:00 pm) – computers/space for homework, adult supervision & tutoring available. 
Open House on Monday, September 17 from 3:00 pm to 6:00 pm – check it out! 
Contact Julie Wilson at jmw1976@gmail.com or Ralph Howe at howew3@gmail.com.  
 
Tuesdays   Vet to Vet, a peer support group for veterans, at The 
Turning Point Center next to North Main Deli), Barre, 6:00 pm, contact 
info@vtvettovet.org or go to www.vtvettovet.org     

 
Saturday, September 15 Green Mountain Recovery Walk to celebrate September 
as Recovery Month, 10:00 am, Statehouse Lawn, Montpelier, contact Friends of 
Recovery VT at 1-800-769-2798 
 
 



Monday, September 17 12th Annual Golf Tournament for Teens, sponsored by 
VT DCF, VT Foster/Adoptive Families Association, Casey Family Services, Beckett 
Family Services & the Bennington School, VT National Country Club, South 
Burlington, 10:00 am registration, prizes galore, contact My-Lanh Graves at 241-1463 
or my-lanh.graves@ahs.state.vt.us – proceeds create college scholarships for youth. 
 
Monday, September 17 Public Forum on Autism Spectrum Disorders, 4th Floor 
Pavilion Conference Room, 109 State St., Montpelier from 7:00 pm to 9:00 pm – 
opportunity to offer comments to staff from the VT Dept of Education and VT 
Agency of Human Services about what should be included in a state plan for 
providing services to people with autism spectrum disorders. Wheelchair accessible – 
need other accommodations? contact renita.marshall@dail.state.vt.us or 241-4534.  
 
Saturday, September 22 Easter Seals “Walk with Me” at North Beach, Lake 
Champlain, Registration at 9:00 am – walk begins at 10:00 am – contact 223-4744 or go 
to www.walkwithme.org  
 
Thursday, September 27 Public Hearing on Transitional Services for Youth, up to 
the age of 22. This is an opportunity to offer your comments about state plans to 
improve the services for youth with disabilities, Waterbury State Office Complex, 
Skylight Conference Room, from 1:00 to 3:00 pm 
 
Saturday, September 29 1st Annual “Ride or Walk to Remember – Celebration of 
Family” – to benefit the work of Sudden Infant/Child Morning Outreach Network & 
the Simon Project of VT and Northern New England, $20 registration fee, contact 635-
7696 or go to www.simonproject.org  
 
Tuesday, October 2  Berlin FACES Network (information & support to 
families & community members who’s lives have been affected by substance abuse), 
6:00 pm at the Central VT Hosp Boardroom, contact 1-800-769-2798 
 
Saturday, October 6  Vermont Frost Heaves Basketball Youth Academy at Spaulding 
High School from 9:00 to 11:00 am and 11:00 to 1:00 pm with Frost Heaves Antoine 
Hyman & Antonio Burks, for boys & girls in grades 7 thru 12 - $40/clinic session, Scott 
Caulfield at 272-4816 or scott@vermontfrostheaves.com  
 
Sunday, October 14   Vermont Frost Heaves Basketball Youth Academy at 
Barre Aud from 10:00 to 11:30 am with Frost Heaves BJ Robertson, for boys & girls in 
grades 7 thru 12 - $40/clinic session – contact Scott Caulfield at 272-4816 or 
scott@vermontfrostheaves.com  
 
Thursday, November 8 Celebrate Washington County Mental Health’s 40 years 
of service to our community, Barre Elks Lodge, 5:00 pm to 8:00 pm, contact Kitty 
Wilson at KittyW@wcmhs.org  

 
 

CENTRAL VERMONT HUMAN SERVICES NEWS 



 
CENTRAL VERMONT METHADONE PROGRAM  
 
 After 16 months of planning, we’re close to bringing a methadone 
treatment program to our area. BAART program staff, local human service 
leaders and the Berlin board have worked diligently to assure that the public 
voice has been heard and that community safety concerns have been 
addressed. The original idea of a “mobile” site has been set aside and has been 
replaced with a “fixed” site proposal on Granger Road in Berlin in an 
industrial area. There are still some procedural steps to follow including the 
creation of a local advisory board. Our hope is to see the program open by 
mid-fall.  For information, contact Rebecca.bowen@hitchcock.org.  

 
KAIZEN – A TRANSITIONAL HOUSING EFFORT 
 
 Kaizen is a Japanese word meaning “good change” and our new 
transitional housing effort will help support people’s effort to make that 
“good change” to more permanent housing. Barre Agency of Human Services, 
the Central Vermont Community Land Trust and Central Vermont 
Community Action Council are partnering to open 3 apartments thru the Land 
Trust to serve as transitional housing for up to 3 months for people who might 
otherwise be homeless or live in local motels. During the transitional time, the 
team will convene to help the individual or family move toward that “good 
change”. For more information, contact don.mandelkorn@ahs.state.vt.us.  
 
WOMEN & THE CRIMINAL JUSTICE SYSTEM 
 
 It’s been 7 months since we implemented our local Deter project for 
women returning to the community from jail. Like any program startup, we’ve 
experienced some challenges. The women have tremendous needs and our 
ability to support them in meeting those needs requires us to use our best 
skills and most creative thinking. Despite the challenges, we’re showing 
positive outcomes for the women. We’re reducing the rate in which women 
return to jail and increasing the rate in which women are employed and in 
stable housing. For more information, contact don.mandelkorn@ahs.state..vt.us  
 
 
 
 
 
FOUR KEY PRACTICES 
 



 We’ll soon hang framed posters that beautifully display the Four Key 
Practices in all of our AHS waiting areas and conference rooms.  
 
 We have suggestion boxes in all of our AHS waiting areas - we ask two 
simple questions: 
   

1. Did we treat you well? 
2. Did we help you? 

 
 The Barre AHS managers review the feedback monthly. We welcome 
the positive comments and take seriously the critical comments we re receive. 
As we see trends, we’ll develop strategies to address those trends. For more 
information, contact Cindy Miller at cindy.miller@ahs.state.vt.us   

 
EXPANDED AGENCY OF HUMAN SERVICES/DEPT OF EDUCATION 

AGREEMENT 
 
 Since the implementation of the expanded agreement between AHS and 
the Dept of Education, we’ve created new energy to build on the strengths of 
our local system of care. During the past year and a half, we’ve: 
 

• held several introductory trainings for local leaders and staff; 
• revised our working procedures for the local interagency 

team; 

• changed the role of the LIT coordinator to a LIT facilitator; 
• became a Casey learning site for the Breakthrough Model 

focusing on improving the educational outcomes and 
educational stability for children/youth in out of home care; 

• restructured our regular LIT staffing time to also focus on 
systems issues;  

 
 We’re looking forward to another year of intense work, but believe 
we’re focused on the right activities. For more information, contact Nancy 
Thomas at nthomas@u32.org, Michael Curtis at michaelc@wcmhs.org or me. 
  

 
 
 
 
MERGER BETWEEN GREEN MOUNTAIN UNITED WAY & CENTRAL 

VERMONT COMMUNITY PARTNERSHIP 
 



 Following several months of discussion between the Green Mountain 
United Way and the Central Vermont Community Partnership, both governing 
boards agreed to a merger. Both organizations have similar missions and a 
merger seemed logical. The merger opens the door to new opportunities for 
both the United Way and the partnership. We’re looking forward to results 
this new relationship will produce for the well-being of our local citizens. for 
more information, contact Nancy Zorn gmunitedway@madriver.com or Jeff 
Hunsberger at jhunsbe@vdh.state.vt.us   
 
AHS SCREEN DOOR UNDERGOING REVIEW 
 
 The AHS Screen Door (www.screendoor.vermont.gov) has been open 
for nearly two years and it’s important to periodically review it for accuracy as 
programs change. Feel free to check it out and offer your thoughts through the 
feedback tool in the screen door. We appreciate it!!! 
 
COMINGS & GOINGS 
 
 Jo Romano, after a long and stellar career as the Dept of Health, 
Substance Abuse Prevention consultant for alcohol and drug abuse programs, 
retired this past summer. Jo, while retired from state service, is active in 
promoting her passion for life coaching. Jo can be reached at 
jo@greenmountainlifecoach.org.  
 
 Please join me in welcoming Sarah Munro of Montpelier as the new 
Substance Abuse Prevention Consultant. Many of you know Sarah as a tireless 
advocate for building coalitions and community consensus. She’s worked with 
our community partnership and various coalitions in the past and is excited 
about joining the Barre AHS team. Sarah can be reached at 
smunro@vdh.state.vt.us or 479-4250. 

 
 Paula Francis, our Central Vermont Community Partnership director for 
the past 9 years, retired this summer. Paula played a leadership role in our 
community and throughout the state to assure that we’re outcome focused, that 
we place an emphasis on the value of professional development/learning 
opportunities as strategies to help bring about real change, and that we 
maintain a vigilance toward prevention. Paula has started her own business 
called Inspired Consultation and can be reached at 
inspiredconsultation@gmail.com.  
 
 Katie Binns has recently been hired to serve as our new Partnership 
Program Director under our merger with Green Mountain United Way. Katie 
comes with a great deal of energy and a willingness to learn – we’re looking 



forward to working with Katie – she begins work this month. Feel free to 
contact Nancy Zorn at gmunitedway@madriver.com for more details. 
 

 In June we said farewell to Donny Osman who ably served as our early 
childhood coordinator for the past 4 years. Under Donny’s leadership, we 
expanded the number of playgroups and local teams, increased the 
connections to other parts of the early childhood system and began to address 
the requirement to transform our early childhood council to the Building 
Bright Futures structure. Throughout this transition time, Donny remained a 
staunch supporter and advocate of our local system. His work helped lay the 
foundation for change and we’re indebted to him for that work.  
 
 We welcome Michele Mahaney as our new Building Bright Futures 
Director as of July 1. Michele has been working in the early childhood system 
for years. She served as the local team liaison and partnered with Donny to 
support our local teams to become the vibrant places of support and activity 
that they are. For more information, contact Michele at 
bbfwashington@charterinternet.com   
 
DID YOU KNOW YOU CAN GET UPDATED INFORMATION ABOUT THESE 

AND OTHER INIITIATIVES ON OUR WEBSITE AT 

HTTP://HUMANSERVICES.VERMONT.GOV/BARRE    
 
FEEL FREE TO CONTACT US AT: 
 
Cindy Miller  
cindy.miller@ahs.state.vt.us  
479-4406 
 
Don Mandelkorn 
don.mandelkorn@ahs.state.vt.us 
479-7594 
 
Don’t forget to register for the 5th Annual Collaboration Conference on 

Children, Youth & Families, October 12 at the Killington Grand Hotel – go 
to http://humanservices.vermont.gov/barre for a conference brochure 


